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Disclaimer

This document should be read as an overview of the current business activities and operating environment of Great
Eastern Holdings Limited and its related corporations (collectively, “Great Eastern”). The information supplied is in
summary form and this overview does not purport to contain complete information or all information that investors
or potential investors may require in order to make an informed assessment of Great Eastern’s prospects.

This document should not be solely relied upon by investors or potential investors when making an investment
decision. You should seek professional advice from your stockbroker, solicitor, accountant, financial adviser, tax
adviser or other independent professional adviser before deciding whether to invest. This document does not
constitute or form part of any opinion on any advice to sell, or any solicitation of any offer to subscribe for any
shares nor shall it or any part of it nor the fact of its presentation form the basis of, or be relied upon in connection
with, any contract or investment decision or commitment whatsoever. Great Eastern accepts no liability whatsoever
with respect to the use of, or reliance upon, any information, statement or opinion contained in or omitted from this
document. This document shall not be reproduced, republished, uploaded, linked, posted, transmitted, adapted,
copied, translated, modified, edited or otherwise displayed or distributed in any manner without Great Eastern’s
prior written consent.




Overview of 1Q-24 Financial Results

Total Weighted New Sales 524.2 390.9 +34
New Business Embedded Value 163.2 135.4 +21
Profit from Insurance Business 236.3 226.6 +4
Profit from Shareholders’ Fund 76.0 22.0 +245
Non-Controlling Interest (5.6) (4.6) nm
Profit Attributable to Shareholders 306.7 244.0 +26

nm: not meaningful




1Q-24 Financial Results

Total Weighted New Sales and New Business Embedded Value

TWNS: $S$524.2m; +34% (1Q-23: SS390.9m)
Strong performance driven by the core distribution channels across all markets.

NBEV: $S$163.2m; +21% (1Q-23: S$135.4m)
Growth in NBEV driven by higher sales.

Profit Attributable to Shareholders

Profit from Insurance Business: $$236.3m; +4% (1Q-23: S$226.6m)
Higher profit from insurance businesses in 1Q-24 was primarily attributed to stable contract service margin (“CSM”) release, higher
profit from general insurance, coupled with lower losses from group insurance and standalone medical portfolio. These were
partially offset by worsening claims experiences in Malaysia market.

Profit from Shareholders’ fund': S§70.4m; 305% (1Q-23: SS$17.4m)
Higher profit attributable to favourable investment performance.

Profit Attributable to Shareholders: S$306.7m; +26% (1Q-23: S$S244.0m)

nm: not meaningful

Note:
1. Includes Non-Controlling Interest




TWNS Performance by Market
/@/» l @ l 1Q-24 Group’s TWNS

increased by 34% driven by
sales growth in Singapore,
524.2 514.1 524.2 partially offset by lower
o contribution from Malaysia.
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Singapore TWNS - By Channel
- [ +63% TWNS growth for 1Q-24
l l mainly driven by higher sales

from core channels.

413.7 413.7
18.1 18.1
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Values are denominated in SS millions




Malaysia TWNS - By Channel
@ Stable growth from Agency
m l l and Bancassurance channel

for 1Q-24.
196.4
5.2 Higher sales in 1Q-23 mainly
13.0 from government social

protection scheme.
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NBEV - By Market

NBEV
Margin (%)

NBEV

SS millions

w%

D

. Malaysia

. Emerging Markets (Indonesia & Brunei)

. Singapore

1Q-24 Group NBEV up 21%
driven by higher sales.

NBEV margin declined as a
result of lower margin in

Singapore.




Profit from Insurance Business

451
CSM Risk adjustment Group
release less operating Insurance &
experience Standalone
variance Medical 1

10.9 i
|
General Investment
Insurance spread
Profit

1Q-24 (SS$ m)

52.2
- 236.3
(52.5)
Mark-to-Market, Tax Profit from
Loss Component Insurance
and Others business

(20.3)

CSM Risk adjustment Group
release less operating Insurance &
experience Standalone
variance Medical !

G61.7
56 6.3 226.6
(58.4)
General Investment Mark-to-Market, Tax Profit from
Insurance spread Loss Component Insurance
Profit and Others business

Higher Profit from Insurance Business in

1Q-24 compared to same period last

year due to:

= higher release of CSM;

= higher profit from general insurance
business; and

= |ower losses from group insurance
and standalone medical portfolio.

Partially offset by worsening claim
experience in Malaysia

Note 1: The “CSM release”, “Risk Adjustment less operating
experience variance” and “Loss Components” for Group
Insurance & Standalone Medical are excluded from each of the
respective components and presented here.




Profit from Shareholders’ Fund

1Q-24 (SS m) Higher Profit from Shareholders’ Fund in 1Q-24

compared to same period last year mainly due
44.3 to:

- = higher fee income, interest and dividend
44.9 income; and
33.6 -

= mark-to-market gain in equities, collective
- investment schemes and derivatives.
Fees and Investment Investment Expenses and taxes Profit from

other income income, net Related Shareholders' Fund
Gain/(Loss)

16.4
34.6 ]

22.0
[ 60 |-

Fees and Investment Investment Expenses and taxes Profit from
other income income, net Related Shareholders' Fund
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Reference Notes

1. Total Weighted New Sales (“TWNS”) = (Single Premium x 10%) + New Regular Premium.
2. New Business Embedded Value (“NBEV”) is a measure of the long-term profitability of new sales.

3. The quarterly NBEV figures for 2023 have been restated to take into account revised actuarial assumptions following the annual
review exercise at end of the year (i.e. 4Q-23).

4. TWNS, NBEV and Profit Attributable to Shareholders in foreign currencies are translated using the respective monthly spot rate.
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