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(Implementation Date: 23/02/2020)
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1. To Activate e-Correspondence service

Sign Up/ Login to e-Connect

Visit us at econnect-my.greateasternlife.com.

To get more information on eConnect Sign Up/Login Guide, please click here
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For existing User with no Great
ID account, Click on ‘Here’

Quick Links «

oo

your old e-Connect

For existing User with Great ID

SSS LR o ccount, Click on ‘Login with

A dedicated portal for you to: y)
* View your entire insurance po Great I D

e Perform selected transactions™

® Check status of your claim

X Login

in to e-Connect

Effective 8 August 2020, we have
mggntinued Identity login. Please use Great

Log in with Great ID

Do not have a Great ID?
Register now

For New User, please click

Calling in Malaysia Calling from overseas

Need help? I RE DU RE.  here to Register Now !
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https://www.greateasternlife.com/my/en/personal-insurance/get-help/customer-service/e-connect.html#guide

1. To Activate e-Correspondence service

Sign Up/ Login to e-Connect for Existing User without Great ID

Visit us at econnect-my.greateasternlife.com.
To get more information on eConnect Sign Up/Login Guide, please click here

GreatID

Before you create your Great ID, please enter your current
e-Connect/i-Get In Touch to link your policies/certificates
with your Great ID.

v ECONNECT/I-GET IN TOUCH USERID ()

Fill in your Login ID & Password 'ﬂ

PASSWORD

of your existing e-Connect/i-Get In Touch Login 1D or Password,
Great ID, The one singular

account that gives you the
freedom to access all the
applications and services

for Great Eastern and Great 2
Eastern Takaful. PROCEED 4
S o . ‘ ’
K, ) Click on ‘Proceed i
Temwseaces TAKAFU L ’

Having trouble? Contact us:

aceed to create Great ID using our standard self-service registration
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1. To Activate e-Correspondence service
Sign Up/ Login to e-Connect using Great ID

Visit us at econnect-my.greateasternlife.com.
To get more information on eConnect Sign Up/Login Guide, please click here

Great ID

Log in with your Great ID

4 GREAT ID
F||| in your Great ID & Password Don't have a Great 1D? Get one now.
passiysfd
5 ®

For new user, click to register
Great ID

Great ID. The one singular = — ~
account that gives you the o - iag Lo )
freedom to access all the ‘ e ST 3 oot
applications and services e S -
for Great Eastern and Great =
Eastern Takaful.
. .
Click on ‘Submit’ g

Having trouble? Contactus.

——— o
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2. To View e-Correspondence from ‘My Document’

Main Menu : My Document l -1 Select ‘My Document’ I

] Personal Insurance Corporate Solutions Careers Quick Links .,LM-.- Areount e English

i Great ,
: EHSIEITI E;rtfudio N &ument v MS;mce Request l?.;.1I’.Ia|m N gz;%asqem « B nosfications ~ Logout
Imporiant Molific ation a
Letter Select Document Category
Policy Contract & Endorsement IRL GVXX Eg: Select ‘Important
Tax Invoice rage analysis o Notification’
e Staternent Boverage
Note:
0 All new & past eCorrespondence is

. _) e fou may call our Customer Senice Careling at 1300-

1300 B8 for further information.

available in ‘My Document’ for up to
- 2 years.
0 Total & Permane 540 CONErage e ____ bnining
Advisor today for & review,

Tt Irformaiion presenhed hirsin Covens the key benefis of your cument In-force policies. For mone detals, please nefer 1o your polcy contract or contact Cusiomer Serdot

» | View Policy Delails
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2. To Search for eCorrespondence

‘Document Type’ Menu

3  eg:-Search ‘Lapse Notice’

N Personal Insurance Corporate Solutions Careers About Us Quick Links ~ L my Account

Great . ,
\.Eastern Select ‘Document Type y My | Shop @ ®

P S, ervice Request T | Claim Great Eastem Notifications  ~ | Logout
Select ‘Lapse Notice

A

My Important Notification Select ‘Policy Number’ I Select ‘Year’ I Click Search
Document Type * Policy Mo. * / Duration = ¢
Lapse notice v 1018504721 SMARTPROTECT 2019 v B Clear

Document Name Policy Number, Plan Name, Life Assured Name Actions

1018504721
18 Dec 2019 Lapse notice SMARTFPROTECT ESSENTIAL INSURANCE 2
LLR AVY OYS

1018504721

18 Dec 2019 Lapse notice SMARTFPROTECT ESSENTIAL INSURANCE 2
LLR AMY OY'S
1018504721

27 Sep 2019 Lapse notice SMARTFPROTECT ESSENTIAL INSURANCE 2

LLR AVY OYS

1018504721
27 Sep 2019 Lapse notice SMARTPROTECT ESSENTIAL INSURANCE 2
LLR AMVY OYS

000

We have made available copies of the following statements on this portal for the stated period as we like to provide you with the latest information regarding the policy movements
over the years.
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2. To View/Download eCorrespondence

-

View/Download Icon

4

Great
\.Eastern

A

My
Portfolio

My Important Notification -

Document Type *

Lapse notice

18 Dec 2019

12 Dec 2019

27 Sep 2019

27 Sep 2019

Lapse notice

Lapse notice

Lapse notice

Lapse notice

Policy No. =

My
Document

Iy - My - Shop@
Service Reguest Claim Great Eastern

Document Listing by
selected Policy Number

1013504721 SMARTPROTECT »

Duration *

Motifications ~ | Logout

2019 Click icon to

~ view/download document

PO be Pla 3 g a A ol 5

1013504721
SMARTPROTECT ESSENTIAL INSURAMNCE 2
LLR AV OY'S

1018504721
SMARTPROTECT ESSENTIAL INSURANCE 2
LLR AV OYS

1018504721
SMARTPROTECT ESSENTIAL INSURANCE 2
LLR AV OYS

1018504721
SMARTPROTECT ESSENTIAL INSURANCE 2
LLR AV OYS

© 0|00}

We have made available copies of the following statements on this portal for the stated period as we like to provide you with the latest information regarding the policy movements

over the years.
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3. To View e-Correspondence from ‘Notifications’

N

Personal Insurance Corporate Solutions Careers About Us

User can view new/unread document from
‘Notifications’ Tab.

Quick Links - 1 My Ar sount

English

Great
t.Eastern

My
Porticlio

My _
Document

My

} - My
Service Request

Claim

Hi XSVLLA HRL GVXX
Your coverage analysis on |
Your Benefits Coverage

(@ Josathcoversge

[ @ ) Total & Permanent Disabity caverage

o

Ty indlomrastion prasentid bansin oo B oy bareis of yoor coment iniors poli

=

Shop @

Greal Eastemn N PNDU“H“D“S ¥ Logout

Wour e-0otumant Ras BESH QERErAISD. HERT b0

My Document - Unsuccessiol Blling - Credit Y
Gard Notics . Policy mo © 1018504721 . Click ha
™
Unsuccessful Billing - Credit Card
Notice Generated . . . .
Click View All Notifications
* 19-Dec-2019 R ) ;

Refer bo
Credit
CHek ha

Wour e-document has been generabed
My Cocument -> Unsuccessiul Billing -
Card Notice | Policy o - 1018504721
re

Unsuccessful Billing - Credit Card
MNotice Generated

© 19-Dec-2019

Wour e-gocument has been generaled
My Document -> Unsuccesshol Billing -
Card Hodics . Policy mo @ 1018504721

Refar bo
Credit
Chick ha

= | View Policy Details

m’

View ANl Policies | Certificalies

My Life Protection Policies «
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3. To View/Download eCorrespondence

Notification Listing

Personal Insurance  Corporate Solutions  Careers Quick Links « My Account e ENQish

Great ,
Eastern My . M o My L My _ snop@ . wammmn - [~

Portiolio Document Service Request Claim Great Eastem

Notifications

List of Notifications
View All (25) ~ s

Description Actions

19 Dec 2019 My Document Unsuccessiul Biling - Coodit Card Notice Generated
Your e-documont has boen generated Reofer 10 My Document <> Unsuccessiul Biling

Credit Card Notice Policy no 1018504721 . Click here
19 Dec 2019 My Document Unsuccessiul Biling - Credit Card Notice Generated
Your e-document has been generated Reler 10 My Document > Unsuccessiul Biling

Crodit Card Notice Policy no - 1018504721 . Ciick hore

19 Dec 2015 My Document Uns

ssiul Billng - Credit Card Notice Generated

Your e-document has been generated Refer to My Document -> Unsucfessiul Baling

Crodit Card Notice Policy no 101850421 . Click hete

19 Dec 2019 My Document Unsuccessiul Billng - Credit Card Notice Generated
Your e-document has been generated Refer to My Document > UnsiRcessiul Baling

Credit Card Notice  Policy no - 1018504721 . Click here

19 Dec 2019 My Document Unsuccessiul Blling - Credit Card Notice Generated

Your o-document has boen genedated Refer 1o My Document > Uny

Click here to
view/download document
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