e-Statem

. ent
Guide In

e-Connect

Quick Guide

corpvaratu golution?

urance

PErsona\ 03!

:AGrea\
s Easter

E—Document

pocoment Type”
personal \nsurance

7

207

Agedicated

= Eoghsh

pcount

FR°L

- P watficatons ¥

Quirk s 7

[T ahop @
Graat E3steM

Wy W
poiolic Servie Request

Careers About Us

corporate SOWto"

Welcome

Logno” @

C

password

portal 10F you 1o
entie \nsurance®
Jos OMINE

esform selected fransactc
cneckstatvs o you ciai™

Great
Eastern

Am
ember of the OCEC G
Jraup




e-Connect — Login with Great ID

e-Connect Login screen

Visit us at www.greateasternlife.com/my or our direct link : econnect-my.greateasternlife.com

Log in to e-Connect

Effective 8 August 2020, we have
discontinued |dentity Login. Please use Great
1D to access e-Connact. To migrate your old e-
Connect ID, click HERE

WELCONE TOe-CONNECT! .~ 9 ~ Clickon Log in

with Great ID
Adadicaled portal for you 1o |

o View your entire insurance portiolio with Great tastemn
o Pedom selected ransactions online
® Check status of your claim

Do not have a Geeat [D?
Register now

n Mataysia from overseas

Needhelp? 1300130088  +603 4259 8888 : : Foca e Parneg




e-Connect — Login with Great ID

e-Connect Login screen

GreatID LoG N

Log in with your Great ID

Great 1D /

Enter your Great ID (E-mail

Don’t have a Great 1D? ne rnow.
used to register Great ID)
PASSWORD and password
©
Forgot your password?

3

4

Great ID. The one singular Click SUBMIT I

account that gives you the
freedom to access all the
applications and services

for Great Eastern and Great
Eastern Takaful.

HH'EI: m H :Il?"‘

Having trouble? Contact us



e-Connect — Login with Great ID

OTP Request

GreatID

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful

G )

VERIFICATION THROUGH MOBILE NUMBER

One-Time Password (OTP)

.......

Please enter the six-digit pin sent to your

493773

Did not receive your pin? Send again,

Having trouble? Contact us

<

Enter six-digit OTP code sent
to your mobile number.

Click ‘NEXT’



e-Connect — Login with Great ID

Terms of usage

#  Personal insurancs  Corporale Solulioms  Carssrs Abowd Us

Cireat
Eastern

Great Eastern e-CONNECT Account Agreement

Tersd 48 Cohamad

T
-

Read & Accept ‘Terms and Conditions
& Agreement’

~ Click “1 Agree’




e-Connect

Dashboard

Select ‘My Document’ I

Quick Links ¥ | 4 MyAccount = [<= English

Personal Insurance @ Corporate Solutions Careers About Us

Great
My Jowy ; . My _|shop@ . P S
EaStern Portfolio Document | Service Request Claim Great Eastern & Notifications Logout

A member of the OCBC Group

Hi e [ LastLogin: = sm o mom |

Your coverage analysis on Life Protection

Your Benefits Coverage
Death coverage

(@) Deaincoerage T

Get a review
To ensure all your protection gaps are addressed,

0 Total & Permanent Disability coverage please contact your friendly Great Eastern Life Planning

' Advisor today for a review.
\ You may call our Customer Service Careline at 1300-
e 1300 88 for further information

The information presented herein covers the key benefits of your current in-force policies. For more details, please refer to your policy contract or contact Customer Service.

D

(=) View Policy Details



e-Connect

My Document

Great
7 My . My . My . My _ Shp@ . P . .
\'/ MEESEE”’! Portfolio Document Service Request Claim Great Eastem et o " Logout

Select ‘Statement’ I

Important Notification

Leiter
@ 1RL GVXX Last Login: 20 Feb 2020 04:05 PM
Policy Contract & Endorsement
Taxinvoice i analysis on Life Protection
Statement Covemgg
" Death coverage
\ (@ )oeancoverage You are covered
or
Great
My - My - My - My - Shop @ - ) ) -
M_F_'Ears‘!:frrnn Portfolio Document Service Request Claim Great Eastern P Notifications Logout

My Important Notification v = Select ‘Statement’ |

Important Notification

Letter

Policy Contract & Endorsement

Statement

Tax Invoice



e-Connect

My Document

8
@&

Great
Ity - Ity - Iy - Ity - Shop @ . . -
‘HEaSteIrn Portfolio Document Service Request Claim Great Eastern Notffieations Logout
Select ‘Document Type’ Select ‘Duration’ Click Search
My Statement «
Document Type * Duration *
Premium Paid Statement v Please select v ﬂ Clear

Please select

Cash Bonus Statement

Investment Linked Plan Annual Statement

Investment Linked Plan Opening Statement

Premium Paid Statement 8888 Email Lis Visit Us e e Find a Life Planning

Advisor
Premium Paid Statement (Group)

Reversionary Bonus Statement




e-Connect

My Document

Personal Insurance  Corporate Solutions Careers  AboutUs Quick Links ~ X MyAccount | [©= English
Great
My LMy My .My _|shp@ . B .
MNE?I'gt?Irn Portfolio Document | Service Request Claim Great Eastern Notifieations Logout
Statement listed as per Click icon to
My Document e P )
policies view/download statement
Document Type * Duration *
Premium Paid Statement v 2018 v Q Clear

Document Name ¥ Policy Number, Plan Name

2018 Premium Paid Statement CASH PLUS
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