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ARE YOU A POLICYHOLDER?

Submission via e-Claims direct linkSubmission via eConnect

Refer to Policyholder guide - Click here Continue with next slide for guide

YES! I am a Policyholder
NO, I am submitting a claim on 

behalf of someone else

For both Life & Medical Claims Available only for Life Claims

https://www.greateasternlife.com/content/dam/dmassets/great-eastern/malaysia/gelm-brand-comm/gelm-claims/gelm-clm-cl-econnecteclaimguide.pdf
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1. Non-Policyholder’s journey to Create New Claim

2. Frequently Asked Questions

TABLE OF CONTENTS
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 Choose Claim Type
 Enter Policyholder & Life Assured’s Details
 Input Claim Submitting Person’s Details
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Click Home button to 
go back to Main Menu
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Access to e-Claims on Corporate website Visit  
https://www.greateasternlife.
com/my/en/index.html

Choose a Claim type
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Access to eClaim from Make a Claim

Click here to access eClaim

If you are a Policyholder submitting a 
claim on your own policy, please submit 
the claim using eConnect portal

Select this option if you are not the 
Policyholder of the policy for which you are 
going to submit a claim.

Insert Captcha & ‘Submit’ 
to proceed

here

https://eclaims-my.greateasternlife.com/ext/auth4/
https://econnect-my.greateasternlife.com/econnect-new/#/login
https://eclaims-my.greateasternlife.com/ext/auth4/
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Choose ONE Claim Type

May refer to the built-in Requirement 
Checklist as a guide for claim requirements

Download necessary forms from 
https://www.greateasternlife.com/my/en/pers
onal-insurance/get-help/claims.html

These documents will need to be uploaded at 
the Upload Documents step

https://www.greateasternlife.com/my/en/personal-insurance/get-help/claims.html
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Enter Policyholder & Life Assured's Details

Foreign mobile number to 
enter country code without +

Ensure the Policyholder’s and Life Assured’s 
personal details (Full name and ID no.) are as per 
the NRIC/Birth Cert/Passport.

Option to add 
multiple policies

Policyholder is the person who owns the policy 

Life Assured is the person who has passed away or 
is suffering from the accident/illness 
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Input Claim Submitting Person’s Details

Claim Submitting Person (CSP) is the person who 
is submitting and making the claim

If the CSP is a Policyholder submitting a claim on 
own policy, please submit the claim using 
eConnect portal
If CSP submit a claim on behalf of Policyholder, 
please upload a copy of Claimant’s Statement duly 
signed by Policyholder

Ensure CSP’s personal details (Full name and 
ID no.) is as per the NRIC/Birth Cert/Passport.

https://econnect-my.greateasternlife.com/econnect-new/#/login
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Input Direct Credit Details

Click on ‘Update Direct Credit’

1

2

If you’re submitting a claim on someone’s behalf & not 
the person entitled to receive the claim payment, 
please provide and upload the Direct Credit form from 
the rightful payee. 

Are you (Claim Submitting Person) 
the person entitled to receive the 
claim payment? i.e. assignee, 
nominee, trustee etc.

* If you are a Policyholder submitting a 
claim on your own policy, please submit 
the claim using eConnect portal
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Input Direct Credit Details (for Malaysian Bank) 

Provide bank details1

Provide Consent & 
Declaration

2

3

The Payee’s information is automatically filled 
in based on CSP’s details if you indicated that 
you’re the one entitled to receive the policy 
money in the previous step. If the details are 
wrong, please edit them in the CSP’s section 
before providing the direct credit details.
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Updated Direct Credit Bank 
account details will be displayed. 

Input Direct Credit Details (for Malaysian Bank) 
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Please ensure the latest direct credit bank details are entered for the following list of policies. If you have 
recently performed a direct credit bank account registration in eConnect, kindly enter the same bank 
details here.

Attach required documents & 
click ‘Submit’ to upload

Can use the same Direct Credit 
details for all policies if there 
are multiple policies to claim.

Input Direct Credit Details (for Foreign Bank) 
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Input Claims Information – Life Assured’s & Claim details

If the clinic/hospital address is 
incorrect, please edit from here.

Clinic/Hospital Address is auto-populated 
based on selection

NOTE:
DO NOT USE special characters in the 
text field input, e.g. [$%#!~?:;<>^|{}+]
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Input Claims Information - Clinic/hospital’s details 

1

2

3

Manually input if clinic/hospital’s details 
is not in the list
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Upload Claims Documents

Documents not required to be a Certified True Copy
Ensure file size per document is ≤6MB

Accepted File Formats: PDF, PNG, JPEG

Upload any Foreign bank payment instruction here Must attach the file one by one, cannot select 
multiple files at one time
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Provide Consent & Declaration Tick consent, declarations and click 
Proceed
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Review & Sign

Review the details before click on ‘I Accept’

Click on Arrow icon to 

Sign document
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Review & Sign
Sign inside the blue 

box and ‘Submit’

Repeat the same steps for 
Direct Credit and ‘Proceed’
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Submit Claim & Download Claim Form

The claim has been successfully submitted, claim form 
will be automatically downloaded (if pop-up blocker 
disabled)

If automatic download does not happen, click on 
Download Form
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Important Notice

DEATH

LIVING ASSURANCE BENEFIT 

TOTAL PERMANENT DISABILITY

GREAT LADY RIDER

MOTHER OR CHILD ILLNESS

ACCIDENT RIDER

GMBS HB

Original Receipt(s) and Original Itemised Bill(s) with 

total incurred amount of RM1,000 and above MUST 

be submitted immediately to the nearest Great Eastern 

Branch Offices / Head Office.

As for other documents (other than Original Receipts 

& Itemised Bills), please retain the original documents 

for ONE (1) year from submission date.

You must produce the original documents to Great 

Eastern Life Assurance (Malaysia) Berhad upon 

request. 

Please retain the original documents for ONE 

(1) year from submission date.

You must produce the original documents to 

Great Eastern Life Assurance (Malaysia) 

Berhad upon request. 



Click Home button to 
go back to Main Menu
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Frequently Asked Questions
Question Answer

Why was my eClaim submission unsuccessful and what should I do? There are various reasons an eClaim submission could fail such as:-
1. Incorrect Policyholder’s /Life Assured’s ID no. 
2. Incorrect Policy no.
3. Policy not inforce
4. No such benefit coverage for the selected claim type
5. ex-OAC policies or Group Employee Benefit policy

Please be advised to submit the physical claim documents through the following channels:
a) Through your servicing agent
b) Head Office or the nearest branches.     
c) Post the claim forms along with supporting documents to us

Menara Great Eastern
Level 4, Claims Department
No. 303 Jalan Ampang
50450 Kuala Lumpur

How can a nominee submit a death claim? A nominee may submit the claim through:-
a) the Policyholder’s servicing agent using GreatPlanner eClaim.
b) Great Eastern Corporate Website > Make a Claim

Is there a limitation on the total size of uploaded documents, aside from the 6MB file size 
limit for individual document files?

No size limitation.

Is the claim documents required to be a Certified True Copy for eClaims submission? Not required. However, the Claim Submitting Person is required to retain the original 
documents for at least one year after the claim submission. 

Is the direct credit account registration meant for claim transaction only? No, the update applies to all future amounts payable for transactions related to the policy.

Can I view the status of a claim that was submitted through eClaims? You won’t find the claim status in eClaim. We will write to the rightful claimant or 
policyholder directly. Alternatively, you may contact the Policyholder’s servicing agent for 
claim status.

Will other policies be processed together since eClaims is only applicable to certain inforce 
policies?

Yes, we will process any other eligible policies together. Please upload the Direct Credit 
Facility Form for other policies to ease the claim processing.




